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Jeff:
Hello. May I please…

Anthony Pella:
Hello.

Jeff:
…speak with Anthony? Hello?

Anthony Pella:
This is Anthony. 

Jeff:
Hi Anthony. My name is Jeff and I'm calling on behalf of Education Experts from a quality monitored line. 

Anthony Pella:
Okay.

Jeff:
And I see here that you recently filled a form on the internet indicating an interest in earning a degree. 

Anthony Pella:
Yes.

Jeff:
Is that correct? 

Anthony Pella:
Yes. 

Jeff:
I only need a few moments of your time to match…

Anthony Pella:
Okay. 

Jeff:
…you with the most appropriate schools. Are you at least 18 years of age?

Anthony Pella:
Aa, yeah, I am 29. 

Jeff:
29, okay. And do you currently have a high school diploma or a GED?

Anthony Pella:
Yes, I do. 

Jeff:
Okay, thank you Anthony. And if we can find a school for you that meets your needs, would you be interested in furthering your education in the next six months?

Anthony Pella:
Yeah, of course. And the course I'd like to take up would be computer engineering. 

Jeff:
Computer engineering, okay. And Anthony, I only need…

Anthony Pella:
Yeah.

Jeff:
…a few moments of your time…

Anthony Pella:
Okay. 

Jeff:
…to verify your information. Your first name is Anthony and your last name is Pella, is this correct? 

Anthony Pella:
Yes. 

Jeff:
Okay. Anthony, now if I may ask you, if we can find a school for you that meets your needs, would you be interested in furthering your education…

Anthony Pella:
Yes. 

Jeff:
…in the next six months? Okay. 

Anthony Pella:
Definitely. 

Jeff:
Thank you, Anthony. Aa, could you please verify your complete address, including the city, state and the zip code? 

Anthony Pella:
All right. It's 1905 Bramblewood Drive, St. Cloud, Florida – 34769. 

Jeff:
Okay. Is the Street Number 1905? 

Anthony Pella:
Yeah, 1905.

Jeff:
And the street name is Bramblewood Drive?

Anthony Pella:
Yeah.

Jeff:
Is that correct? 

Anthony Pella:
Yeah, that's correct.

Jeff:
Okay. So it's 1905 Bramblewood Drive, St. Cloud, Florida – 34769. 

Anthony Pella:
Yes.

Jeff:
Is that correct?

Anthony Pella:
Yeah. 

Jeff:
Okay. And could you please verify your email address?

Anthony Pella:
It's, aa, pellaanthony@yahoo.com. It's all one word.

Jeff:
Thank you so much for the verification, Anthony. 

Anthony Pella:
Yeah.

Jeff:
Now, aa, you mentioned computer engineering, right? 

Anthony Pella:
Mm-hmm. 

Jeff:
Okay. May I ask what degree type are you looking to obtain? Is it Associate or {cross talk}?

Anthony Pella:
Whatever I need to do. So if… if I get in the first door, I do Associates, probably move my way up the ladder, you know? 

Jeff:
Okay. So…

Anthony Pella:
Get my first one and then keep on going. 

Jeff:
Okay. So, aa, it could be associate degree for the moment? 

Anthony Pella:
Yep. 

Jeff:
Okay. Okay, Anthony, you've mentioned that you're 21—I'm sorry, 29 years old. 

Anthony Pella:
Mm-hmm. 

Jeff:
Now, if I may ask, well, what's the highest level of education that you have completed? 

Anthony Pella:
I dropped out when I was in the 11th grade and I started doing plumbing. I've actually been doing plumbing for 13 years. I'm a registered apprentice. I actually only have to take the test to become a, aa, journeyman's… journeyman to open my own company and I'm not too fond of plumbing, you know what I'm saying? I need to—I want to do something else besides plumbing for the rest of my life. 

Jeff:
Okay. And do you have a diploma or a GED?

Anthony Pella:
I have a GED. 

Jeff:
GED, okay. And what year did you obtain your GED if I may ask?

Anthony Pella:
Um, 1999. 

Jeff:
1999. Okay. And for your class type preference, would it be online, on campus or would it be self?

Anthony Pella:
No, probably it would be campus. Probably it would be campus.

Jeff:
Campus, okay. And just in case we will not be able to find a campus-based school, would you be okay with an online school? 

Anthony Pella:
Yeah. 

Jeff:
Okay. And are you a United States' citizen? 

Anthony Pella:
Yes, I am. 

Jeff:
Thank you. And are you associated with the United States' military? 

Anthony Pella:
What was that?

Jeff:
Oh, I'm sorry. Are you associated with the United States' military?

Anthony Pella:
No, I'm not. 

Jeff:
Okay. And what would be the best time for a school enrollment counselor to contact you? Is it in the morning, afternoon or evening?

Anthony Pella:
Um, pretty much any time of the day. 

Jeff:
Okay. And what is your exact date of birth? 

Anthony Pella:
10-15-1980. 

Jeff:
So that would be, aa, October 15, 1980? 

Anthony Pella:
That's correct. 

Jeff:
Okay. Okay, Anthony, if we can find a school for you that meets your needs, school enrollment counselors will be contacting you in the near future…

Anthony Pella:
Okay. 

Jeff:
…either by phone or by email, and they can answer any questions you may have regarding financial aid, tuition assistance…,

Anthony Pella:
Okay.

Jeff:
…their program requirements and policies. 

Anthony Pella:
Mm-hmm.

Jeff:
And so with that, I would just like to thank you for your time. 

Anthony Pella:
Okay. 

Jeff:
And once again, we thank you for choosing Education Experts. 

Anthony Pella:
And thank you.

Jeff:
You… you are welcome.

Anthony Pella:
All right.

Jeff:
Have a good day.

Anthony Pella:
You too.

Jeff:
Bye.

Anthony Pella:
Bye-bye.
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